
our mission

always delivering on ...

• we place excellent customer service first
• we honour the highest standards of integrity
• we value and are committed to our customers
• we are totally dedicated to offering quality merchandise
• we take pride in belonging to the Lewis Group

Lewis seeks to improve the quality of life for all our stakeholders and positively
impacting on their lives in many significant ways. As such we seek to be:

• a trusted collection of brands
• a learning organisation
• an integral part of the community
• an established, well-run business

Our values are echoed in the Lewis Group Pledge, which presents a code
of behaviour that we stand by, having invested much time and focus in
bringing it "to life" throughout the business.our values

our pledgecontents

corporate profile 1

corporate group structure 2

financial highlights 2006 3

normalised earnings 4

normalised income statement 5

our geographical footprint 6

board of directors 8

chairman’s report 10

chief executive’s report 14

committee of executives 20

chief financial officer’s report 22

merchandising and marketing 27

operations 31

credit 36

corporate services 38

corporate social responsibility 42

governance 46

value added statement 51

five-year review 52

annual financial statements

directors’ responsibility statement 58

company secretary’s certificate 58

report of the independent auditors 59

directors’ report 60

balance sheets 62

income statements 63

statements of changes in equity 64

cash flow statements 65

notes to the annual financial statements 66

international financial reporting standards 94

subsidiary companies 99

shareholders’ information 100

notice of annual general meeting 102

form of proxy attached




